Steps to Register for a Waterfront Parking Permit with the HotSpot App
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Change View

Welcome to HotSpot. Save time,
money and do good today.
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Wallet Balance

$0.00 /A
Add Funds .__"'_.

My Community Donations
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Learn More Donate
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Manage My Account

Manage My Vehicles

Resolve a Parking
Ticket

Kindness Meter

My Permits

Purchase a Permit

Purchase Early Bird @

Purchase Tickets &
Passes
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Download and/or open the HotSpot parking app and follow the prompts to set up your account.
If you need to add vehicles to your profile, click the menu in the top left and select Manage My Vehicles.
If your vehicles are already in your account click Permits in the bottom right to continue.




Adding vehicles to your HotSpot account:
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Manage My Vehicles

Make Honda
Please add a vehicle to use HotSpot.
Model Civic
Nickname mom's car Is your plate correct?

Please double check that ABCD
123 is the plate number on your
Plate ABCD 123 vehicle. Our officers will search

ABCD 123 in their enforcement tool
. to check if you are parked with
Ontario HotSpot.

Temporary Vehicle ®

Add Vehicle
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* Click Add Vehicle and enter in the necessary details, select a province and click Add Vehicle.
* Review the information to make sure your plate is correct and click Yes
* Repeat these steps for any additional vehicles that you need to add.



Applying for your permit:
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Address 97 Hurontario St.
Parking Permits Apply for Residential Permit
Choose your lot and pay for your AL L T TS AGhEn i 2 e Municipality  Collingwood
digital parking permit on the go. your residential permit.

Residential Permits Address 97 Hurontario St. ABCD123
Only available in select cities.

Municipality  Collingwood AAAAT

_ By checking the box, you
Postal Code L9Y3ZF4 agree for the city to access v
and view your personal
information in the application.
’J ABCD123
l Select Vehicle
e @ @ ® Y
fiora Parking Transit Per;nits Home Parking Transit Permits Home Parking Transit Permits
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Click Permits in the bottom left if you are not already on the permits screen, then Apply for Permit
Complete the required fields and select 1 or 2 licence plates for the application. The licence plates will only be

available to choose if you have added them to your My Vehicles section previously.
Check the box and click Next :
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Residential Permits

Apply for Residential Permit

Enter your information below to apply for
your residential permit.

4+ Help

Proof of Residency

1 Upload
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HotSpot Camera
Permission

HotSpot requires access to your
camera and storage in order to
submit photos for permits.
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Apply for Residential Permit

Enter your information below to apply for
your residential permit.

4+ Help

Proof of Residency

1™ Upload

Allow HotSpotMobile to take pictures and record
video?

While using the app

Only this time

Don't allow
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Thank you!

Residential Permit info has been
sent for approval.

Click the Upload button to take a picture of your proof of residency document. Please allow the HotSpot app
permission to take pictures to successfully complete the process.

Ensure your name and address are clearly visible on the documentation. Your permit type will be approved based on
the address verified in this document.

Submit your application

You will receive a confirmation message on screen and an email if your application is submitted successfully. Please
check your junk/spam messages if you don’t see this email in your inbox.
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Purchase a Permit @ Seasonal Residential Permit Seasonal Residential

Permit

Residential Permits
Only available in select cities.

City: Collingwood

Your application is currently under review. Lot: The Waterfront
You will receive an email with instructions

once it has been approved.

Purchase Date: 2022-03-30
Please ensure the intended license plate is Start Date: 2022-03-30
Cancel Application attached to each permit, otherwise you are Expiry Date: 2022-10-31
at risk of being ticketed. You can change the

attached plate by selecting the permit from
the list above.

Amount Paid: $0.00
Note:
www.collingwood.ca/waterfront

Plate: ABCD123

Change Plate
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You can return to the HotSpot app to see if your application is still under review.

Once your application is approved, your permits are automatically active and you will see them in the My Permit
section.

Review your active permits on the My Permits screen - this will show any permits you have purchased with HotSpot.
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